
April 29, 2020 

 
Line Planner 
QVC - West Chester, PA 

The Line Planner acts as a liaison between Broadcasting and Planning and executes various tasks 
supporting the live show broadcast as well as off-air. As a Line Planner you will work extensively with the 
Line Producer communicating and executing sales strategies, making timely decisions that affect our 
multi-channel environment.  
 
Scheduled days:  
Wednesday & Thursday: 4 p.m. to 12:30 a.m.  
Friday, Saturday, and Sunday alternate from day to night shifts as follows:  

 DAY Fri 11:30 a.m. to 6 p.m. / Sat & Sun 8 a.m. to 4 p.m.  

 NIGHT Fri 6 p.m. to 12:30 a.m./ Sat & Sun 4 p.m. to 12:30 a.m.  

Job Description Details  

 Partner closely with the line producer in real-time to transform discussions into on-air execution 
strategies involving high queues, poor sales, bring-backs for sell outs, sell time changes, Pal 
lineup changes, advance orders, etc.  

 Authority to add or change items in a show based upon productivity and performance. Monitor all 
items that are scheduled to air multiple times over the weekend and make necessary changes to 
shows. Research options to maximize sales which would include checking guest availability, 
inventory adjustments, and waitlist eligibility.  

 Authority to approve or deny changes to the information for the live show broadcast based on 
inaccuracies found or requests received (i.e. requests from Hosts, Guests, Merchandising, 
Coordinating Producers, etc.). Confirm all systems are properly adjusted.  

 Manage the ‘kick off’ of the Today’s Special Value during the midnight sell. Identify when sales 
are unexpectedly exceptional and communicate to Planning Management. Verify that sufficient 
inventory is available and adjusted appropriately in order to have enough quantity available to 
sell through the morning shows.  

 Initiate and complete all change forms to add or remove products from a show, change show line 
up, pricing or product descriptions. Communicate the changes made to all necessary areas (i.e. 
Line Producers, Coordinating Producers, Control Room, Associate Producers, Planners, VRU, 
etc.).  

 Act as a real-time central point of contact for immediate business issues that impact the live 
business. Interact with management of all levels across the company (i.e. Broadcasting, 
Planning, Merchandising, IT, Customer Service, etc.). Research problems and offer solutions 
related to live show issues. Communicate business-critical direction to appropriate areas.  

 Communicate extraordinary occurrences that impact sales, product or show to Planning 
Management.  

 Manage the execution of Advance Orders (i.e. adjust inventory on advance orders based on 
sales performance and vendor commitments). Authority to decide if the advance order should be 
utilized. Coordinate the timing of the execution with the Line Producer and Associate Producers.  

 Direct Associate Producers to close and open items in scripts as needed.  

 Review shows at the start of the shift and identify any special scripting needs (i.e. Gift with 
Purchase, Today’s Special Values, One Time Only, Advance Orders, etc.). Communicate any 
potential opportunities/challenges in the upcoming shows to necessary areas and work to 
resolve.  

https://www.indeed.com/cmp/Qvc


 Manage incoming calls to the Line Planners Desk from various areas (i.e. Control room, IT, 
Planning, Merchandising, Ops Desk, Call Centers, Coordinating Producer, etc.). Investigate and 
resolve product discrepancies and related problems.  

 Calculate sales information in the moment of the live broadcast in order for total quantity sold to 
be voiced on air. Requests may come from multiple areas (i.e. Line Producers, Planning 
SVP/VPs/Directors/Managers, vendors, buyers, etc.).  

 Perform other related activities as assigned by Management.  

 Qualifications:  

 Education: An Undergraduate degree in broadcast, communications, business, marketing, or 
related field or an equivalent combination of training and experience.  

 Experience: 1-2 years required. 3-4 years of planning background preferred. Proven track record 
of strong communication skills and independent judgment required. Working knowledge of live 
broadcast operations or Broadcasting experience preferred.  

 Strong interpersonal & communication skills in order to interact with management of all levels.  

 Excellent problem solving skills in order to make independent timely decisions.  

 Strong organizational and analytical skills.  

 Must be detail-minded with strong time management abilities.  

 Working knowledge of current systems QBIS, Planning Systems, Active Scoreboard, Robb Jr., 
Stratus, IBM mainframe, and Siebel preferred. Access, Excel, and Word a plus.  

About QVC, Inc  

QVC, Inc., exceeds the expectations of everyone we touch by delivering the joy of discovery through the 
power of relationships. Every day, in nine countries, QVC engages millions of shoppers in a journey of 
discovery through an ever-changing collection of familiar brands and fresh new products, from home and 
fashion to beauty, electronics and jewelry. Along the way, we connect shoppers to interesting 
personalities, engaging stories, and award winning customer service. Based in West Chester, Pa. and 
founded in 1986, QVC has more than 17,000 employees and has retail operations in the U.S., Japan, 
Germany, United Kingdom, Italy, France, and through a joint venture in China. Worldwide, QVC engages 
shoppers on 14 broadcast networks reaching approximately 370 million homes, seven websites, and 220 
social pages. Visit corporate.qvc.com to learn more.  

QVC, Inc., is a wholly owned subsidiary of Qurate Retail, Inc. (NASDAQ : QRTEA, QRTEB), which 
includes QVC, HSN, zulily and the Cornerstone brands (collectively, "Qurate Retail Group"), as well as 
other minority investments. Qurate Retail Group believes in a third way to shop - beyond transactional 
ecommerce or traditional brick-and-mortar stores - and is #1 in video commerce,#3 in ecommerce in 
North America and #3 in mobile commerce in the U.S. (according to Internet Retailer). For more 
information, visit www.qurateretailgroup.com . QVC, Q, and the Q Ribbon Logo are registered service 
marks of ER Marks, Inc.  

EEO  

As an equal opportunity employer, Qurate Retail Group is committed to a diverse workforce and is also 
committed to a barrier-free employment process. In order to ensure reasonable accommodations for 
individuals pursuant to applicable law, individuals that require accommodation in the job application 
process for a posted position may contact us at CareersUS@QVC.com for assistance. 

 

Apply at:  
https://www.indeed.com/jobs?q=brand%20marketing&l=Philadelphia%2C%20PA&advn=2112509842485
209&vjk=4e87c10b1385fdcf 
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