
April 30, 2020 
 

 
 

Social Media and Engagement Associate 
Federal Reserve Bank of Philadelphia - Philadelphia, PA 19106 (Old City area) 

Full-time, Part-time 

Social Media and Engagement Associate-264093 
Federal Reserve Bank of Philadelphia 
Primary Location PA-Philadelphia 
Full-time / Part-time Full-time 
Employee Status Regular 
Overtime Status Exempt 
Job Type Experienced 
Travel Yes, 5 % of the Time 
Shift Day Job 
Job Sensitivity Tier II - No Credit Check 
The Federal Reserve Bank of Philadelphia is one of the 12 regional Reserve Banks that, together with the 
Board of Governors in Washington, D.C., make up the Federal Reserve System. It helps formulate and 
implement monetary policy, supervises banks and bank and savings and loan holding companies, and 
provides financial services to depository institutions and the federal government. The Federal Reserve 
Bank of Philadelphia serves eastern and central Pennsylvania, southern New Jersey, and Delaware. 
 
Job Summary: 
The Social Media and Digital Engagement Associate is a knowledgeable and energetic internal advocate 
for social engagement, with the ability to create clear and compelling digital (social, email, etc.) content, 
working as part of the Digital Strategy Group within Corporate Affairs. The position works closely with 
management to execute the social media strategy for the Federal Reserve Bank of Philadelphia. This 
includes managing the day-to-day operation of the Bank's social media outlets and ensuring alignment 
with overall digital strategy of the organization. The analyst conceives, researches, creates, posts, and 
promotes compelling content on the Bank's various social channels in collaboration with internal content 
creators and subject matter experts. The position serves as a front-line thought leader and internal 
resource for the implementation of social tactics to promote the Bank’s work and enhance the reputation 
of the organization and its experts. 
 
All applicants must submit a list of social media accounts managed, detailing the account names, 
dates that the accounts were managed, and the applicant's role in maintaining those accounts. 
 
Principal Duties and Responsibilities: 
 
Contributes to the ongoing development of the social media strategy, working to ensure that the Bank's 
social media efforts are in alignment with the organization's overall digital communications efforts. 
 
Works both independently and collaboratively with internal staff to conceive, compose, and post social 
media content that supports the organization's communications and digital strategy efforts. 
 
Maintains, manages, and executes a calendar of social media communication content. These messages 
will include planned releases, breaking news, and general content highlighting the Bank's work. 
 
Engages with external stakeholders including partner organizations and audience members through 
appropriate interactions. 
 

https://www.indeed.com/cmp/Federal-Reserve-Bank-of-Philadelphia?campaignid=2pane-name&from=2pane&fromjk=210d2c0aadaa86e1&jcid=9bceccb0d11d7448


Partners with the Digital Solutions and Creative Services teams to identify and produce technological and 
creative assets for use on social channels. 
 
Provides quality assurance for social media content, including proofreading and link accuracy. 
 
Conceives, plans, administers, and reports out on measurement tools examining the impact of the Bank's 
social media efforts for our relevant audiences. 
 
Maintains digital accounts according to best practices. This includes creating or updating account profile 
information and artwork, creating or consolidating accounts, managing follower lists, etc. 
 
Keeps abreast of the latest trends in social and digital communications and helps develop new social 
media strategies and tactics for the Bank. 
 
Conducts continual monitoring of the Bank's reputation and matters of concern to the Bank on social 
media, reports findings, and escalates potential issues or opportunities for enhancement. 
 
Performs additional digital content tasks as required. 
Bachelor's degree in communications, marketing, journalism, English, or related field. 
Minimum of 3 years of progressive, hands-on social medial experience, including content creation and 
channel management required, and 3 to 5 years of editorial experience in a digital communications, 
advertising or marketing related environment is preferred. 
Demonstrated tactical expertise in the use of social media to support an organization's strategic digital 
communication efforts. 
Track record of managing the creation and distribution of impactful content across various platforms for a 
number of clients with unique business needs and for a variety of diverse audiences. 
Strong ability to identify, conceive, or adapt engaging content on a variety of topics. 
Extensive experience with industry-standard social media management tools. 
Ability to drive engagement through message content, distribution strategies, and audience interaction. 
Expertise in integrating social content plan into organization's overall digital and public communication 
approach, including strategic alignment, tactical consistency, and calendar coordination. 
Ability to plan and execute social media efforts in support of events and campaigns. 
Skill with image editing tools and knowledge of basic design concepts preferred. 
Familiarity with website content management systems (CMS) for content updates and optimization of 
social sharing features preferred. 
Experience managing the creation, writing, and distribution of e-mail newsletters, alerts, and other 
messaging channels as part of a customer relationship management (CRM) system a plus. 
Track record of serving as a champion for social and digital communication within an organization. 
Entrepreneurial, results-oriented, and possessing a flair for creative problem solving. 
Outstanding written and verbal communication skills. 
Impeccable attention to detail. 
 
Other: 
Background investigations including drug testing are required for all new hires as a condition of 
employment, after the job offer is made. Employment may not begin until the Bank accepts the results of 
the background investigation. 
 
Certain eligibility rules apply. 
 
Our benefit plans are designed to be the best fit for you at every stage of your career! 
Excellent health, prescription, dental and vision coverage 
Savings Thrift Plan (401K) with a 100% match up to 6% and a pension plan 
Paid vacation / sick time / paid holidays and a flexible work environment 
Numerous Employee Resource Groups to help you thrive and grow at the Fed in a diverse and inclusive 
environment 



Healthy lifestyle assistance through an on-site fitness center, subsidized cafeteria with healthy food 
options, and health and wellness programs 
Monthly public transportation allowance 
Numerous internal development programs plus annual tuition reimbursement programs 
Free credit protection, financial planning, and flexible spending accounts or health savings accounts .. 
and much more! 
 
The Federal Reserve Bank of Philadelphia believes that diversity and inclusion among our employees is 
critical to our success as an organization, and we seek to recruit, develop, and retain the most talented 
people from a diverse candidate pool. The Federal Reserve Bank of Philadelphia is proud to be an equal 
opportunity workplace. 

 

Apply at:  https://www.indeed.com/jobs?q=part-
time&l=philadelphia%2C%20pa&start=20&vjk=210d2c0aadaa86e1 
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