
April 1, 2020 
 

 

Internal Communications Associate 
Children's Hospital of Philadelphia - Philadelphia, PA 19146 (Graduate 
Hospital area) 

 
Job Type:  
LOC_ROBERTS-Roberts Ctr Pediatric Research Req ID: 70941 
Shift: Days 
Employment Status: Regular - Full Time 
Job Summary  
The Communications Associate will plan and execute employee-facing news and internal campaigns that 
support the organization’s initiatives. The Communications Associate will also collaborate with public 
relations, marketing, clinical departments, and hospital leadership to develop and share content. 
Job Responsibilities  

 Create and manage both editorial and campaign calendars to ensure timely release of high-
quality messages to staff and leaders 

 Maintain the dashboard that measures communication channels 

 Manage the intake process for the variety of internal communication requests and coordinate 
plans with the requestor 

 Write, edit and post employee engaging feature stories on the intranet 

 Produce the weekly all-employee e-newsletter and provide editing support for other e-newsletters 

 Plan and execute internal campaigns and design concepts that meet the business objectives of 
the organization 

 Support crisis communications plans. Provide on-call support. 

 Copyedit, proofread, and revise communications. 

Job Responsibilities (Continued)  
Job Responsibilities (Continued)  
Required Licenses, Certifications, Registrations  
Required Education and Experience  
Required Education: Bachelors degree in writing, communications or another related field. 
Preferred Education, Experience & Cert/Lic  
Preferred Experience: 1 year experience working in related communications positions  
Additional Technical Requirements  

 Excellent verbal and written communication skills, including proficiencies in digital 
communications and e-mail software systems. 

 Ability to work collaboratively with employee intranet and creative team members, staff, and 
leaders. 

 Highly organized, with a strong ability to independently manage multiple projects in a fast-paced 
environment. 

 Proactive, goal oriented individuals who take pride in what they do and in successfully completing 
their tasks 

All CHOP employees who work in a patient building or who provide patient care are required to receive 
an annual influenza vaccine unless they are granted a medical or religious exemption. 
Children's Hospital of Philadelphia is committed to providing a safe and healthy environment for its 
patients, family members, visitors and employees. In an effort to achieve this goal, employment at 

https://www.indeed.com/cmp/Children's-Hospital-of-Philadelphia-4


Children's Hospital of Philadelphia, other than for positions with regularly scheduled hours in New Jersey, 
is contingent upon an attestation that the job applicant does not use tobacco products or nicotine in any 
form and a negative nicotine screen (the latter occurs after a job offer). 
Children's Hospital of Philadelphia is an equal opportunity employer. We do not discriminate on the basis 
of race, color, gender, gender identity, sexual orientation, age, religion, national or ethnic origin, disability 
or protected veteran status. 
VEVRAA Federal Contractor/Seeking priority referrals for protected veterans. Please contact our hiring 
official with any referrals or questions. 
CHOP Careers Contact 
Talent Acquisition 
2716 South Street, 6th Floor 
Philadelphia, PA 19146 
Phone: 866-820-9288 
Email:TalentAcquisition@email.chop.edu 

 

Apply at:  
https://www.indeed.com/jobs?q=Communications%20jobs&l=Philadelphia%2C%20PA&start=10&vjk=fc1
68c44e7383330 

 

 

https://www.indeed.com/jobs?q=Communications%20jobs&l=Philadelphia%2C%20PA&start=10&vjk=fc168c44e7383330
https://www.indeed.com/jobs?q=Communications%20jobs&l=Philadelphia%2C%20PA&start=10&vjk=fc168c44e7383330

